= v alat v a
ANuNInalarasgnAninanisliuinng
YRITUIANTNMNT NG IR (NWEU) LUR9dTTNRUAN

Tulanganwamuas

(-4
UINBTNTI WIARIAA

YO
QIBA G
i b S e
o v m 05529 ‘”? RD LIB
C L T OV RY 1 T ..
1000097103
o d .l 301 2550..
— ]

matnugililudauniireinisnmaamdnganSyyninegsiauvniioudia
@11 maa1n TannsiudinAnm uaianendussigsung

W.A. 2549

HI190091999 _
leluviosayamiiu



‘A

The Customers’ Satisfaction with Services of
TMB Bank Public Company Limited in the Department Stores,
Bangkok Metropolitan Area

Mrs. Orapan Tessawasdi

A Term Paper Submitted in Partial Fulfillment of the Requirements for
The Degree of Master of Business Administration in Marketing
Graduate School
Dhonburi Rajabhat University
2006



