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Abstract

The objectives of this survey research were to study user satisfaction level toward library service at
TOT Academy and to compare user satisfaction with reference to sex, age, educational level, job, position and
work experience. The researcher used questionnaire as a tool for collecting data from 400 sampled users,
statistically analyzed those data by using computer software to calculate frequency, arithmetic mean and
standard deviation, and tested the difference of user satisfaction by using T-test and Multiple Regression
Analysis (MRA)
The results of the research showed (1) in general, user satisfaction toward library service at TOT
Academy was high. After considering all aspects, it found that the level of user satisfaction was high in every
aspect, that could ranked in ascending order from the service aspect total service that affected to user
place/access channel, book-searching process, and library resources, (2) the comparison of user satisfaction
aspects found that users with different sex, age, educational level, job, and work experience, had different levels
of satisfaction with statistic significant at level of 0.05. But users with different positions had indifferent levels
of satisfaction, (3) the analytical result of correlation among aspects, namely the place/access channel, the
library resources, the book-searching process and the service, found TOT Academy library with the overall user

satisfaction correlated with satisfaction.
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