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Thesis title: Satisfaction with Social Welfare Management for the Elderly by Local Government
Organizations in Thamaka District, Kanchanaburi Province.
Researcher: Mr. Chusak Tanwonglert. Degree: Master of Arts (Social Sciences for Development). Dhonburi
Rajabhat Univerity. Thesis advisors: 1) Dr. Nitipatara Balsiri 2) Asst.Prof Dr. Nisarat
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Abstract

This research aimed to: 1) study the satisfaction with social welfare management for the-elderly by local
government organizations in Thamaka District, Kanchanaburi Province. 2) compare the satisfaction with the social
welfare for the elderly within the group of the elderly receiving social welfare and the group. of the personnels of local
government organizations according to personal factor variables. 3) Compare the satisfaction ‘with the social welfare
management for the elderly between the two groups and 4) study addional opinions.and suggestions made by the two groups.
The research samples consisted of 275 elderly people who received social welfare and 175 personnels who were resiponsible for
the job of the elderly. The data were collected by the questionnaire which had a reliability value at 0.966 and were analyzed by
percentage, mean, standard deviation, t-test and F-test.

The research results showed that: 1) The satisfaction with social welfare for the elderly of both the elderly and the
personnels in overall were at a high level, considering-aspect by aspect it was found that all of the 7 aspects were also at a high
level, except the ranking of the aspects by-the two groups were different, for example, the mean score of the elderly people
satisfaction with the health and treatment aspect was the highest and the shelter and service center aspect was the lowest while the
personnels satisfied with the recreation aspect at the highest mean score and with the career and income aspect at the lowest mean
score.  2) Comparing the satisfaction within the group of the elderly classified by monthly incomes, number of children and
take carers it was found.in overall there were significant differences at the statistical level of 0.05 when classified by genders,
ages, education levels, marital status and healh status it was found that there were no significant differences. Comparing the
satisfaction within the group of the personnels classified by genders, education levels and work positions it wasthat there in
overall were significant differences at the statistical level of 0.05, when classified by ages, salaries and office locations it was
found that there were no significant differences. 3) Considering the satisfaction with social welfare management for the elderly
between the two groups it was found that the elderly’s satisfaction was higher than the personnels’ satisfaction both in overall and
in each aspect at the statistical level of 0.05. 4) The additional opinions and suggestions made by the two groups ranking by
frequenecies were as follows; increasing financail allowance for the elderly, career supporting to the elderly, more public relation

and giving more advice to the elderly.
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