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The purposes of this research were 1) study the problems/obstacles-and the opinion
of the users inthe library and information; 2) study the guidelines the library service
development; and 3) evaluate the user satisfaction;to Library. Service Development
by Academic Resources and Information Technology; Dhounburi Rajabhat University
This research consisted of 2 steps; (1) interviewing .and data collecting the specific
indepth interviews 44 people to reply thé1’and 2™ purposes ; (2) quantifying by the
questionnaire in 370 users to reply the 3" purpose

The results of this study were'most of the users read the general books and
searched the data, the accessed frequency to the library were from 6 to 10 times per
month and most of them.came to the library service greater than library website.
Period timing of the user majority was from 12.00 to 13.00 hours. Service category
were borrowing = return service and reading room. the problems/obstacles and the
opinions, there were 5 top ; information resourse and multi-media were obsolete.
Information technology, the finding was inadequate computers and the limited
library space. In addition to another service, there was no photocopy service in the
library and deficiencies in reference service. Guidelines to the Library Service
Development and Information were environment should provide the researching
95.5 percent by users; develop the attentions by the librarian; manual to search
data should be provided and information resources should be available in
electronics 93.2 percent. Regarding the information technology should support the
user to attend the training how to use the digital library 93.1 percent In order to

evaluate the satisfaction to Academic Resources and Information Technology,



Dhounburi Rajabhat University, Overview was (; =3.83). the satisfaction in borrowing
— retumn service was X =4.06) respectively. the information resources, the user
requirements (X =4.05) the atisfaction on information technology incomputer and
internet service (;:3.96) In librarian view, the satisfaction in understanding and

willing service (x =3.89) respectively.
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