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Abstract

Project Code RDG5810021
Project Title Human resource professionals in private hospitals to support

the growth of service industry after the opening of the ASEAN

Community
Project Head Mr. Jirapong Ruanggoon
Duration 15 June 2015 - 30 October 2016

This project has following objectives: 1) To find the component of human
resource professionals in Thai private hospitals to support the growth of service
industry after the opening of the ASEAN Community, 2) To validate the research
model and assess the need to develop the human resource professionals in Thai
private hospitals to support the growth of service industry after the opening of the
ASEAN Community, 3) To propose the model for developing human resource
professionals in Thai private hospitals to support the growth of service industry after
the opening of the ASEAN Community, and 4) To develop human resource
professionals development guide book serving Thai private hospitals to support the
growth of service industry after the opening of the ASEAN Community.

The research was conducted using a mixed methods research design.
Qualitative data gathered by the document research, in-depth interviews with the
human resources manager and a group of executives who are stakeholders of human
resource professional which were 12 key informants form the hospital have been
accredited by Joint Commission International (JCI). Quantitative data were collected
by questionnaire. The respondents were human resources professional in 189 private
hospitals. Content analysis was used to analyze the gualitative data. Quantitative
analysis by showing the frequency, percentage, average, standard deviation, and the
confirmatory factor analysis also used as a data analysis strategy. The research found

that:



The HR professional has composed with four aspects: values, role,
competency, and ethics. The HR professional model was fitted with the empirical
data. The results of the development need analysis showed that human resource
professional necessary to enhance the professional in all the components. The
model for developing human resource professionals in Thai private hospitals to
support the growth of service industry after the opening of the ASEAN Community
was propose for developing that meets the development needs, a variety of
assessment and development methods for used. The guide book serving Thai private
hospitals to support the growth of service industry after the opening of the ASEAN

Community was develop to consistent with this model.
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