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Abstract

This study aimed to 1) analyze, design and develop a Multi-Channel Mentoring System
and 2) to explore users’ opinions toward Multi-Channel Mentoring System. The sample for this
study was divided into two groups; 46 adviser and 312 student. The development process was
conducted by using Old System Model, Data Flow Diagram, Data Model, Data Dictionary and
User Interface Design. The questionnaire was used to evaluate students satisfaction on Multi-
Channel Mentoring System. The statistics used to analyze the data were percentage, means and
standard deviation.

The findings of this research were as follows:

1. Multi-Channel Mentoring System consisted of Data Management System, Giving and
Requesting Mentorship System, Chat/System and Report Module.

2. The evaluation of students’ satisfaction level on the effectiveness of Multi-Channel

Mentoring System’s input, procedure-and output are at high level.
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