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Abstract

This study aimed to study the users’ satisfactions on payments at the counter services of
Government Savings Banks at Bangkae District, and to compare the users’ satisfactions on payments at the
counter services of Government Savings Banks at Bangkae District, classified by sex, age, education level,
career, and monthly income. The 219 samples were used in this study. The questionnaire was used as a
research tool. Data were analyzed to obtain frequency, percentage, mean, standard deviation, t-test, and
analysis of variance.

The results of the research showed that the users’ satisfactions on payments at the counter services
of Government Savings Banks at Bangkae District was at high level in aspects of place, service time, and
convenience. The comparison results of the service user in Bangkae district, classified by sex, age, education
level, career, and monthly income showed that the service user with different sex, age, education level, career,

and monthly income had satisfaction of bill payment services with no statistical difference.
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