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Abstract

The objectives of this research were: (1) to study level of people’s satisfaction on the performance
of the police officers at Bangmod Police Station, (2) to compare the degree of satisfaction on five different
divisions of Bangmod Police Station, (3) to study the problems and obstacles in giving services to people, (4) to
study the openions and comments that Bangmod Police Station should improve. The sample size was 323
people who came to ask for the service from Bangmod Police Station. The tool used to collect data was
questionnaire and SPSS package program was used to analyze data and the statistics used in analyzing data
were percentage, mean, standard deviation, T-test and F-test.

The study revealed that: (1) level of satisfaction of people who came to ask for the services from
Bangmod Police Station was high; the comparative study of level of people’s satisfaction in each division found that
Suppression Division and Investigation Division were the top two level, whereas Interlocution Division,
Administration Division, and Traffic Division were the third, fourth and fifth respectively. (2) the result of
comparative satisfaction among independent variable, (background factors including gender, education, occupation,
salary, and objectives of coming to ask for the services) and dependent variable (the satisfaction on the performance of
police officers), the only variable that affects the satisfaction was the objectives that made people came to ask for the
services, which had significance statistic at 0.05, (3) problems and obstacles in each division were; Investigation
Division had less officers that caused long waiting line; officers in Administration Division were working slowly and
inadequate of seats and lacked of enquiry officers; officer in Traffic Division worked slowly and lacked of human
relationship; officers in Suppression Division gave inactively in serving pepole; officers in Interlocution Division
worked slowly and lacked of human relationship, (4) suggestions from people were that the signs indicate location of
the police station and the road to the station should be improve. Bangmod police station should provide the parking lot
and queuing machine for people who came to ask for the services from the police station, and the waiting area should
be modified. In addition, people suggested that there should be more inspection spots, and the police officers should
be strict about the traffic regulations by setting up the arresting spot to arrest the racing motorcycles. Lastly, the police
station should provide the training courses for the officers in order to increase the proficiency in their work, increase

the service mind and better human relationship.
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