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Abstract

This study aimed to evaluate the client’s satisfaction in terms of service facilities,
activities and personnel. The data were collected from the sample group who had exploited the
facilities of the youth center altogether 301 people. The tool used was the researcher’s
questionnaire approved by the thesis advisors and the experts with the reliability of 0.8609.

The statistics used to analyze the gained data were percentage, mean, standard deviation, t-test

and correlation.

This study found that :

The client’s satisfaction in terms of service facilities , activities and personnel was at
moderate level. According to the hypothesis tested, it was found that the clients of different

gender, age, education, occupation, and frequency in making use of the youth center had different

levels of satisfaction at the statistical significance of .05.
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